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Strategic	Interest	Group	11	–	Public	Management	&	Non-Profit	
Management	

http://www.euram-online.org/annual-conference-2017.html.	

	

Dear	EURAM	members	and	friends,	
With	our	theme	“Managing	Knowledge:	Making	Knowledge	Work”,	we	invite	you	to	participate	in	
debate	 about	 how	 we	 can	 use	 and	 develop	 our	 knowledge	 better	 so	 that	 solving	 problems	 and	
dealing	with	issues	can	become	more	effective.	We	look	forward	to	receiving	your	submissions.		

	

T	11_04			Management	and	governance	of	culture,	heritage	and	tourism	

	

Proponents:		

Fabrizio	Montanari,	University of Modena and Reggio Emilia,	
fabrizio.montanari@unimore.it 	
Claudio	Nigro	University	of	Foggia,	Italy,	claudio.nigro@unifg.it		
Doris	Ruth	Eikhof,	CAMEo Research Institute for Cultural and Media Economies, 
University of Leicester, d.r.eikhof@leicester.ac.uk 	
Marcantonio Ruisi, University of Palermo, Italy, marcantonio.ruisi@unipa.it  
	
Description:		

The management and governance of culture, heritage and tourism are subjects 
that have gained an increasing relevance at the academic level over the last two 
decades. In line with such a surge of interest, this track aims at contributing to 
extant debate by encouraging scholars to discuss about new lines of inquiry, and 
gathering theoretical and empirical contributions addressing both the general 
topic of management and governance of culture, heritage and tourism and its 
more specific issues. Because of the highly complex nature of the phenomenon 
of interest, the drivers of the analysis should be the management and 
governance processes in capturing and explaining the full gamut of complexities 
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present in such dynamics. Moreover, an interesting focus could be the role of 
public and private actors’ actions, as well as the way they interact with each 
other to achieve their own/collective outcomes, in shaping the management and 
governance either at an organizational or system level.  
In line with the general aim, we are particularly interested in studies seeking to 
tackle the complexity of the management and governance of the culture, 
heritage and tourism from different theoretical perspectives and with different 
methodological approaches. 
Specific topics to be addressed include but are not limited the following: 
• Management of cultural organizations; 
• Destination management; 
• Territorial governance;  
• Collaborative governance and networking management; 
• Managing change in cultural organizations; 
• Tourism and culture in the digital era (Web 2.0 tools, ICT, etc.); 
• Public policies and regulatory process; 
• Sustainable tourism; 
• HRM practices in cultural organizations. 
• Arts management 
Moreover, it is suggested to give attention to specific categories of actors, such 
as politicians (seen as enabling actors for territorial development); institutional 
entrepreneurs (seen as actors able to lead efforts to identify political 
opportunities, frame issues and problems, and mobilize constituencies);  
Institutions (such as Public Authorities, Universities, R&D Centres, etc.) in 
order to better understand how their preferences and choices could influence 
strategic “goal setting” processes. 
We are open to a diverse set of theoretical and empirical methodologies as well 
as to a range of empirical settings. Both qualitative and quantitative empirical 
approaches as well as conceptual and theoretically focused contributions are 
welcomed.	

Publish:		

International Journal of Electronic Marketing and Retailing 
International Journal of digital Culture and Electronic Tourism 
International Journal of Markets and Business Systems 
Journal of Management and Governance  
Esperienze d'impresa 
Sinergie, Italian Journal of Management 
ENLIGHTENING TOURISM: A PATHMAKING JOURNAL (ET): 
http://www.uhu.es/publicaciones/ojs/index.php/et 
European Journal of Tourism, Hospitality and Recreation: http://www.ejthr.com 
(editor-in-chief: Francisco Dias) 



3	|	P a g e 	
	

Universal Journal of Management 
	
	
For	more	information:		

Contact	the	proponents	above	mentioned.	
	

Submission	Deadline:	10	January	2017	(2	pm	Belgian	time) 

	
Authors	Guidelines	and	Submission	Deadline:		
	
As	an	author,	it	is	crucial	to	follow	the	guidelines	and	formatting	instructions	to	prepare	and	
submit	your	paper	in	order	to	have	it	published	in	proceedings.	

ONE	PRESENTING	AUTHOR	PER	PAPER	SUBMISSION	

Each	 individual	 is	 limited	 to	 one	 personal	 appearance	 on	 the	 programme	as	 a	 presenting	
author.	This	policy	precludes	acceptance	of	papers	for	more	than	one	presentation.	In	other	
words,	an	author	can	submit	and	present	only	one	paper.	However,	a	presenter	can	always	
be	a	non-presenting	co-author	on	additional	papers.	

Please	read	the	instructions	carefully	prior	to	submitting:	

1. Each	paper	can	only	be	submitted	to	ONE	track.	
2. Submitted	 papers	must	 NOT	 have	 been	 previously	 published	 and	 if	 under	 review,	

must	NOT	appear	in	print	before	EURAM	2017	Conference.	
3. To	 facilitate	 the	blind	 review	process,	 remove	ALL	 authors	 identifying	 information,	

including	 acknowledgements	 from	 the	 text,	 and	 document/file	 properties.	(Any	
submissions	 with	 author	 information	 will	 be	 automatically	 DELETED;	author	
information	and	acknowledgements	are	to	be	included	in	a	SEPARATE	document).	

4. The	 entire	 paper	 (title	 page,	 abstract,	 main	 text,	 figures,	 tables,	 references,	 etc.)	
must	be	in	ONE	document	created	in	PDF	format.	

5. The	maximum	length	of	the	paper	is	40	pages	(including	ALL	tables,	appendices	and	
references).	 The	 paper	 format	 should	 follow	 the	European	 Management	 Review	
Style	Guide.		

6. Use	Times	New	Roman	12-pitch	font,	double	spaced,	and	1-inch	(2.5	cm)	margin	all	
around.	

7. Number	all	of	the	pages	of	the	paper.	
8. No	changes	in	the	paper	title,	abstract,	authorship,	track	and	actual	paper	can	occur	

AFTER	the	submission	deadline.	
9. Check	that	the	PDF	File	of	your	paper	prints	correctly	and	ensure	that	the	file	is	virus-

free.	 Submissions	will	 be	 done	 on-line	 on	 the	 EURAM	2017	website	(open	 as	 of	 1	
December	2016:	see	http://www.euram-online.org/annual-conference-2017.html.)		

10. Only	submissions	in	English	shall	be	accepted	for	review.			
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11. In	 case	 of	 acceptance,	 the	 author	 or	 one	 of	 the	 co-authors	 should	 be	 available	 to	
present	 the	 paper	 at	 the	 conference.	A	 presenting	 author	 can	 only	 present	 one	
paper	at	the	conference.		

	


